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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577·5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.oom 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

Af!eEf'ltfJ/f/LEO 

JUN 3 0 2015 
Federal Communications Commission 
Office of the Secretary 

Federal C.:.rmn••mtrJc .. 1" 1 ... ,., ,_.,__ 
• . '

0 
• J "' v\ !nrt1,.,'1alll 

Dfftc1; of t111:1 Secretcry 445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Public Service Telephone Company 
Study Area Code 220381 

Dear Ms. Dortch: 

On behalf of Public Service Telephone Company ("Public Service"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Public 
Service seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J2l /!}-Mi 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Coples rec'd ~ 
UatABCOE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl}. 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCC?Ti:D/FILED 

JUN 3 0 [ ;J1S 

FOOeral C:.im ll"! ll"~'!ons Ct mmlml 
Offic(J of tna Secretary 

2015 ETC Annual Report of Public Service Telephone Company 
Study Area Code 220381 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Public Service Telephone 
Company ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 ofthe Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected forthe years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 20 13)("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J21- ifMJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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KC Form ai.:··~ AnnUal Rep6,tin, 
. · ~· -~- .· form · 

<010> Stud~ Area Code 220381 

<015> Stud Area Name Plll!l.IC SERVICE TBL 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Au• tin S . Gu i nn with questions about this data 

<035> Contact Telephone Number: 4 788476230 e xt . 

Number of the erson identified In data line <030> 

<039> Contact Email Address: 
Email of the person identltied in data line <030> edguinn9pa ee l • "°"' 

; ·,"' '\ .:"'-- ::.• .· .... -• 

~:~ -.~-~~;1· :~ . ', -

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,..) ___ _ 

I .f IJ<·· check box If no outages to report 

::,::.::~=~·fr I • I 
<300> 

<310> 

(comp/•tr ottom.d workshHt} 

{comp/de ottoched workshttt} 

<320> Unfulfilled Service Requests (bro;.ad:.b:.:a:.n~d:..} _ __:l=o=====:11 _________ __, 

<330> Detail on Attempts (broadband) 

ACCEPTf DIFtLED 

0 2015 

I ./ 

I .{ 

I ./ 

./ 

I~ 
(ottodl dn<riprivr de><vment/ 

<400> 

<410> 
<420> 
<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed li-o_._o ______ "" 
Mobile ... o_._o ______ _, 

Number of Complaints per 1,000 customers (broadband 

<440> Fixed 0 • 0 t----------1 
<450> Mobile o.o 
<500> Service Quality Standards & Consu .. m-e-r""P,...ro""'t-ect""'.,...io-n""R'""u'"e-s""c"'ompliance 

<510> 
I "'"""'"·"' 

<600> Functionalitv In Emer11encv Situations 
22038lga610 .pdf 

<610> 

<700> Company Price Onerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflllates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(cMd< to lndicotr C<tlijlcotlon/ 

(ottodlrd d..Wptlvr d«ument) 

(chrdc to lndicotr ttrtlficoUon) 

ottodlrd dr<alptivr docummt) 

(c<>nipidr ottodlff -*'httt} 

(ccmp/ttl ottom.d-*'httt) 

(complrtr ottom.dwotbhtrt) 

(l/ J'W$, ccmp/<tr ottodlrd worluhHI) 

Ives 

<1010> I I I·----· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (If not chrdt to lndicot«rnfJlcotlonJ 

<1110> (C«lll'fftt ottod>d-""'ttt} 

<1200> Terms and Condition for lifeline Customers (compt•trottod>d-i:.hfftJ 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange carriers 
< 2000> (chf<lc to lndfcote mtificotlon) 

<200S> (ccmp/•t• ottochrd -hh•et/ 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!!sheet 
<3000> (chm to ind/Ntr Clrtificotlon) 

<3005> (comp/.,e ottodlrd -trhfft/ 

./ II ./ I 
./ ~ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re11ardln11 this data 

<035> Contact Tele~hone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

<111> year plan" flied with the FCC? 

220381 

PVBLIC SERVICll T8L 

2016 

Auetin B. auinn 

4 7884 76230 ext . 

edguinnepotel . """' 

(yes/no) U ® 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ,,.,,.,uu.~ I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its flve..year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census biotic as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How muc:fl (USF) was used to improve service qualty end how support was used to Improve service quality 

How mudl (USF) was used m improve service COYerage end how support was used to improve service COYerage 

How mud'I (USF) was used to improve service cepac:ity ll!d how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Service Outage Reporttn& (Voice) 

D1t1 Coltectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> PYogam Year 

<030> Contact Name • Person USAC should contact reg1rdln1 this dat1 

<035> Contact Telef>h()ne Number_·_t.fumber of person Identified In data line <030> 

<039> Contact Email Address· Emili Address of person Identified In data line <030> 

<220> <b <b2: <b3> b4: 
NOltS 
R~ OuqpStart Outate St8rt Outace&ld OutaceEnd 

REDACTED FOR PUBLIC INSPECTION 

220381 

PllllLIC SlllVICJI TBL 

201' 

Auotin I. Guinn 
4788476230 ext. 

edguinnepotel.c0tn 

Numb« of 911 Fedlltles 

Number o.te Tlme Date Time customers Affected Total Number of Affected 
Customers (Yes/No) 

~ge3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

- <f> ~- -•w-

Did This Outllp 

SeMc.owce Affect Multiple 
Description (Chedt Study Mis Service Outap l'mlenU!tlw 

' " thet 1Dlllvl (Yes/Nol Resolutlon "1xledures 

Page3 
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(700)Mct~------Dlta . ' . 
o.ta C.ohctlen Form ·. 

<010> Study Area Code 220)81 

<015> Study Area Name POBLIC Sl!RVICB TBL 

<020> Program YHr 201' 

<030> Contact Name · Person USAC should contact regarding this data Auotin 1 . Guinn 

<03S> Contact Telephone N11mber • N11mber of person Identified In data ttne <030> 4788f 762JO ext. 

<039> Contact EmaU Address· Email Addrns of pet"son ldentlfied_ln dat~_llrle. <t)ll»_~innepatel. com 

<701> Residential local Service Ch1rce Effective Date 

<702> Single State-wide Resldentlal local Service Charge 
I l/1/2015 I 

<703> ··~i>""'"t' :•. 
- - - .. <aJ> ·-~~:~~ ~·-:'"· 4f>7?v·~~$~J.f.~~lfii~r~~-:::~:-~~~~:1~~1~··,~· ... : ... -~~:-:.-;~~~ ~~~;:.~:;.~-r·~~)~---· .. _,;~ .~;::. <bS> 

Resldentlal local Mllndatofy Extended Are• 
St.le Exchann lll£Cl SAC(CETC) Rate l""" Service Rate State Subscriber Une Chim State Unlvel'Nll Service fff SeMceChlrn 

~-- L -' . ~ L..--· - . -

Page4 
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Pages 

; KC FormUf·: , . 
C.olllctioft Fenn . ::;:111-~ }~/otla:c-Afto. ~19 

<010> Study Area Code 220381 

<015> Study Arira N8mt POBI.IC Sl!RVIO TIL 

<020> Program YeM 2016 

<030> Contact Name - Person USAC should cont.a regarding this data Auetin B . Guinn 

<03S> Contact Telephone Number - Number of person Identified in data fine <030> 4788'76230 ext . 

<039> Contact Email Address - Emili Add~ of person_ identified In data line <030> edguinnepotel. CO<U 

<711> 
-,·- ·•-:-_, ........ .-... ~-.~~~,.0~::::;7_}~·";"."'..- •·-;:T'*"('.t"? """:•~~~, ... 1''" •• _.,. '';:t."7'--;:-y'.'f!(• '_(?-..•·"'· --. ---"':" ... _ .. ...,. ~r~·-:;;.,..,~--..--._ ..... v 

--
llrollclbend SeMa! - USllP Altowllnce 

State lleaulMed Oowftloed Speed lrotdbend SeMce - UJICe AllowlftCe Action T .. tn When 
Stat• Excha,,..(ILEO ltesldtnall Rate Fees Total RMe and Fees (Mhns) I IJDload SMed (Mbosl (GI) Umlt lludled IHt.cfl 

e- __ 
- - . --- - ~-

-
'•""'' I' ""'' '"""L 

Pages 
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<010> Study Area Code 220381 

<015> Study Area Name AJBIJC SRllVICX TKL 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding ttl_ls data . _ __ A1,1u.in E. Guinn 

<035> Contact Telephone Number - Number of person Identified In data line <030> '788'76230 ext· 

<039> Contact Email Address · Ema II Address of person ldentlfll!d In data line <030> edguinn91>etel. com 

<810> Reporting <Arrier Public Service Telephone Coolpany 

<811> Holdifll_Q>ll\pa.nY Public Service c-.micationa, Inc . 

<812> Ojl4!f!tlng Company ____ Public Service 'f_e_!_ephona C"'"P&nY 

<813> ~ ,, ••. "~· ~ · ,v~~~;t- ·"·~ ·····,~·~"'~<Ii).~:~-·. ~~·~--~":t~ ~·'. j .. e~J.!~·;~"":~.-~~· .. ,7',~:~_:~y ~~~~~~·-;· "\';~r~·· ~~".,~'·C, ~-"~ .'10\·:·;;t . ,·;:-:~~.'If~~ .. -., .. '."'~ · ·4,'" qJ:; :;;~~·r,i:· ,,.._~,,~-~-:-.~~--~ · ~... -~,~ 

Afflllates SAC Doln& Business AJ Com.,_ny or Bnncl Oeslsn1tlon 

-- see atttcned wor1<sntet -

Page 6 
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·~~,-~~~~i~;y:1 
~)'.Tribal lindSR~ · \i':. / ,,, · .·'.(.::· ·1 -' ~" i·Ji::i:.\.>'"4- ".r,<i·-r;i5i~·f~'1'-;'' '. ·' ·,,~.:;;, &ti 0,11~For.n'' < ;:.~-:: • ""' •• ;· >:-.: ', ';l~.\~1~1!1~"'1:'""}"~~1~;,. ~' ~:-~·~ · '. ,.., . · '.-. · .. _ · ·.:· ·:· · .. :. . -:c·._. ': ~}~:~.r~~::"ii..).:;.~~·~i.i~;/ .. ::' 
_.. ~ . . .. · . . _ ··. . , ... __ '.J: -... :'~ ·')' ·'{· fg?.vt(t ,~~w ... ,t-:·r ..... · %'~-~-!'~ 

<010> Study Area Code 220381 

<015> Study_ Area Name PUBLIC SBRVICB TBL 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Auatin B. Guinn 

<035> Contact Telephone Number· Number of person identified in data line <030> 4788476230 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> edgui1Ul4lp8tel. COii\ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 

Not Applicable 

Name of Attached Document 

Page7 
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::~"1!~~. .. .:.T~~:0iS;';·~J:I~i~;.~~~ 
<010> Study Area Code 
<015> Study_ Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of ~son identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

2 20381 

PUBLIC SBRVICB TEL 

2016 

Austi n B . Gui nn 

478 847623 0 ext . 

e"9u_!_"!'~8tel . coca 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(g). 

I I 

Pages 

Page 8 
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}~~-~'.~~~~· "•' 
<010> Study Area Code 2 20381 

<015> Study Area Name PUBLIC SERVICE TBL 

<020> Progr~m'(4!_a!_ 2oi6 

<030> Contact Name - Person USAC should contact regarcfulg this data ~uetin _ B,_Guinn 

<035> Contact Telephone Number - Number of person identified in data line <030> 47884 76230 ex t. 

<039> Contact Email Address· Email Address of person identified in data line <030> e_dguinn~•te l .c°"' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, .... ,, . ..... ¢ < I 

<1220> Link to Public Website HTIP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

[IZJ 

rn 

Name of Attached Document 
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2000>PibC:.,c.ntlt \d~onllO.C.iMilllldoll · 
'- .. 

<010> Stucjy Area Code 
<015> Study Area Name 

<020> Prosram Year 
.PUBW(,; ~DY 10S: T1'l.I 

<030> Contact Name • Person VSAC should contact regarding this data 2 016 

<035> Contact Telephone Number · Number of person Identified In data line <030> 
<039> Contact EmaH Address · Email Address of person identlfted In data line <030> 

eagu1nnwpeee1 .c011 

Select the appropnete rwsponses below (Yes, No, Not Appllcable) to note mmpllance IS 1 recipient of lncrementll Connect Amtflcl Plllse I support. fTOnn High Cost support, Hlgll Cost support to ofbet _, dlafP reductions, and 
Connect Amerlcl Pllllse II support IS set forth In 47 CfR t 54313(bl.(c),(d),(e). Tiie lnformltlon reported on this fonTI Ind In the documents 1ttlched below Is ICCUl'lte. 

lncnmental Connect Amerlcl Plllse I 1'9pOl'tl,. 

<2010> 2nd Year Certlflc.tlon {<17 CFR § 54.313(b)(l)i} 
<2011a> 3rd Year Certlfle1tion {<17 CFR § 54.313(b}(l)ii) 

<201lb> Attachment {47 CFR § 54.313(b)(1)11} 

Price Clp Center ReceMnc Froren Support Certlflcltlon {47 CFR t 54312(•)} 

<2012> 2013 Frozen Support Celculation (<17 CfR § 54.313(c)(1)} 
<2013> 2014 Frozen Support c.lcullltion ('7 CFR § 54.313(c)(2)} 
<201<1> 2015 Frozen Support Calculation ('7 CFR § 54.313(cX3)} 
<2015> 2016 and future Frozen Support Calcullltion (47 CFR § 54.313(c)(4)) 

Price Clp Clrrler Connect Amer1ca ICC Support {47 CFR t 5'313(d)} 

<2016> Certification Support Used to Buffd Broadband 

Conned Amerlcl Phase II Reporting {47 CF1' t 54313(e)} 
3rd year Broadband SelVlce Certification 
5th year Broadband SelVlce Certification 
Interim Progress Certification 

r l 

I I 
No.,. of Att1<hed DoaimenljsJ Usttnc Required 1ntormat10n 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which 1>esan providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Andlor Institutions 

I I 
B I IL E J st L .I I i!i - R--·.l._J LI- dE-Kime of Attachrld t>oc:ument(11 u~~ ""'"f"'''•Q m 1u.JTM'"""" 
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.... Of ..... c.lllr~DI ' , llilllla 

.. ' ,, . ~ 

<010> Stucly_(.ode_ ------------ -- i;iQ)81 
<015> Stuclr- N- P!!l!LIC S&RVIC!! T!!L 
<020> ~Ynr 201& 

<030> ConodN-· -USAClhouldCOft-~tlllldlb Austin I._ G\>inn 
<035> ContKtTtltp/lofto- - -ofper""'ldenttlledlndlbh<OJO> 4718476230 ext. 
<03'> c-.ctfnwlAddrns ·EIMIMdteaof _ _ ~~tlacah<OJO> edaulnneoatel.<:Oll. 

CHICXtho - bolowto.-.......... .., ...... __ .-,,........,_I047C111154..10ll•))lllll.lor........, _ _.... _... .......... _tho_r-1!ol,..._Mlfwlhln47 
Olt l S4.JUCf)CJ). lfwttwcefllfftMltho.,,,_.....,..._lilll __ ...... ~ ..... - .. _ · 

220381ga3010 .pdf 

(3010) ,__..,..,Oft$Y--
M-c.rtlllootlofl {• 7 CfR § 54.313(1)(1Kijl 

~-OI Mtktlid Oocumont llstlnC Roquftd lnf'Oimltlofl 

Pie- check this box to confirm that the elteched document(•). on line 3012 cone.ins lhe required lnformaUon pursuant to 
(3011) § 5013 (1)(1Xli). lhe CM!., lhtll ptOlltde IM numbet, names, end~ olcommunltyanchot lnltitutiona towhk:h began 

providing .CC.IS to bn>ldbllnd MMe:. In the ~Ing calendar yew, rn 

(3012) Community Andlor lnstltvtlons (47 CFR I 54.313(f)(1KM)) 
I "'"""""·"' I 

Name of Attached Oocumont UstinC Required ln~lon ~ 8 
{3013) Is -r-ny t Prlvtttlv Held l!Ofl Camer {O CfR I SUU(f)(2)) (Yes/No) • 
(301•) lf~s,d-_,companyllltllltRUS t'"'"tlrtport (Yes/No) e 
Pie-check these boxes to confirm lhel 1he elleChed document(•). on line 3017, cont8lns the required lnlbnnellon pureuent to§ 54.313(1)(2) compl8nce requires: 

(3015) Eloctronlt copy of-• nnutl RUS roports (Opentlnc Report fO< 
T<lecommufticltlonsllon-.) 

l[Z] 
(3016) Document(•) fo< a.nee SI-.~ Income SIMemenl end Slelement oJ Cesh Flows 'tH 

I 220381ga3017 .pdf i 

(3017) lf111t._se byes°"IM30l•. -Y<>U<_....,.•RUSannutl 
ttport and .. ....-c1oa1-

"-
(3018) tf111t._ .. 1s,.,on1M30U, 1s_.-c-nyoudltod? (YH/No) 00 

lltho_..1s...,onh30ll, ,.....dMdt1M-....- to 
confirm your submission, on MM 3026 ........- tot 54.31.3(1)(2~ .-ins 

(3019) hlle<1c:opyoftl>tlrauditodftntMltl--•t;0<(2)•-._t lfto-~toRUS~~fo<T.--nlt.otlons D 
(3020) Document(•) lor a.-~ Income Sl8lement end Slelernent "'Cash Flows 

13021) Management letlet end auclt opinion Issued by 1he Independent ceitified ~ accountant 1hat perfonned tie company'$ tnanclal IUdlt 

(3022) 

II the-ls noon lne3011, pltesechocktheboutbelow 
10 conllnn-r submission, on llne 3026 punuont tot 54.31311)(2), 
contain.: 

COpy of tlle4< ftnoncltl •-t which hos i...n a1bje(t to -by an 
~ot certified public accountant; or 2) 1 ftnanclol rtport In • 
formlt comparable to RUS ()perttlnl Report lo< Ttlocomrnunlcotlons 

D 
Cl 

CJ 

Bom>wtn, Cl 
13023) UndeflVtnl lnformltlofl subje(tod to a - by tn ln~nt certtllod 

~- B (302A) Underlytrc lnfonnotlofl subje(tod to an office< cartllloatlon, 

13025) Document(•) for a.lance SMet, Income Statement •nd Statement of,.: 
.........._,,.__ _ .......,,......_,.........._..,_ __ _ ...........____- ·_r __ I (3026) -h tll•-Ht listlnC required lnformaClon 

Nameof-..S Dowmont Ust""MCIU""'"'°"""""' 

P ... 11 
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<010> StudyNNCode nouic 
<015> St~ Hime PUBLIC SBRVICB TBL 
<020> ProsrlmYtar _ ______ _____ _ ___ 2.0_lJi_ 

<030> Coftt.tct N1me ·Person USAC sllould contact ~1111 this dltl 1.u1tin __ 11_. __ Guinn_ 
<035> Cont.tctT~honeNumbt< - Numbero!Ji<inon ldefttlfitd In dltl KM<030> t788t76230 ext. 
<039> Cont.tct Emalf Addftss · Emal Address of _ _ ldtl>tlfltd_fn_dlltll lfne <O~dauinn!IDateLCOlll 

Flna~I Datll SUmmary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-...__---_--- _ ___, --------.. ....___ _ ___, ... ----... 
lliil...__ _ _____, 

Nome of _.,ed Oocumeftt llstfn& ftequhd mfomuition 

Pace 12 
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REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 220381 

<015> Study Area Name PUBLIC SERVICE TEL 

<020> Pro .ram Year 2016 

<030> Contact Name· Person USAC should contact n:garding this data Aust in E. Guinn 

<035> Contact Telephone Number - Number of person identified in data line <030> 4 788476230 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> edguinn!pstel . c001 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annu1l Reportln& for CAf or U Recipients 

• certify !Mt I am an officer of the reportlnl carrier; my fftPOl'sibllltles lnducle ena.1111 the accul'k'( of the anmial reportlftc ~for unlvenal ....ice IUppG<t 
,edplents; and, to the best of my lcnowleclse, lhe lnfonnalloft reported on ltlls form and In any attachments Is accurate. 

Name of Reporting Carrier: 

L~H7nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reoortina Carrier: Filing Due Date for this form: 

Persons w11ffully ma kine fa)~ statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 ofthe United States Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study Alea Code 220381 

<015> Study Alea Name PUBL IC SERVICE TEL 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Austi n E . Guinn 

<035> Contact Telephone Number - Number of person identified In data line <030> 47884 76230 ext. 

<039> contact Email Address - Email Address of person identified in data line <030> edcruinll!Ps t e l. com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an Asent to Fiie Annual Reports for CAF or u Recipients on Behalf of Reportlnc carrier 

I celtlfy that (Name of Agent) John St:aur ulaki a, I nc. is au1horlzed to submit the Information reportad on behalf of tho r.portlng carrier. I 

also urtify that I am an olllcer of the reporting canlor; my reapon$lbllltlea Include ensuring the accuracy of the annual data reporting requlrementa provided to the autlloflzed 
fagent; and, to the beat of my knowledge, the reports and data provided to the authorized agent is accurete. 

Name of Authorized Al<ent: J ohn St a u rulakis , I nc. 

Name of Reportlrc Carrier: PUBLIC S ERVICE TEL 

!SU.nature of Authorized Officer: CERTI FIED ONLINE Date: 06 / 29/ 2015 

Printed name of Authorized Officer: James Bond 

h'itle or position of Authorized Officer: Presiden t 

h'elephone number of Authorized Officer: 47884741 11 ext.6520 

Lstudv Alea Code of ReportiM Carrie r: 220381 flliNr Due Date for this form: 01101 12015 

Persons willfully making false st:Jtements on this fOfTT'I c.an be punished by fine or forfeiture under the CommunlcaUons Act of 1934, 47 U.S.C. §§ S02. S03(b), or fine or imprisonment 
underT~le 18ofthe United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Asent Authorized to Fiie Annual Reports for CAF or u Recipients on Behalf of Reporttnc carrier 

I, as agontforthe reporting carrier, certify tflat l am aulllottzed to submit tfle annual reports for universal senrlce support redpl~ on behalf of the reporting carrto<; I have provklecl 
Ith• data reported henln based on data provided by tfle reporting carrier; and, to Ille best of my knowledge, the lnfonnatlon reported herein Is accurate. 

Name of RePOrtinQ carrier: PUBLIC SERVICE TEL 

Name of Authorized Al<ent or Emol.,,,_ of Agent: J ohn Staurul akis, Inc . 

!Signature of Authorized An nt or Employee of AllOnt: CERTI FIED ONLINE Date: 06 12912015 

Printed name of Authorized Al<ent or Emclovee of Al<ent: Bob Ragsda l e 

llitle or position of Authorized Al<ent or Emplo- of Al<ent Manaqer - Requlat orv Affairs 

!Telephone number of Authorized Agent or Emplovee of J\Qent : 7705692105 ext. 

Study Area Code of Recorti"" Carrier: 220381 Fili"" Due Date for this form: 01 101 12015 
- · ·- - ·- .. ··· ·- - -· ... ·~ 

Persons wilffulty makins false $latements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03(b), or fine or Imprisonment unffr Title 

18 of the Unked States Code, 18 U.S.C. § 1001. 
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REDACTED FOR PUBLIC INSPECTION 

Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Public Service Telephone Company (SAC -2~~TED FOR PUBLIC INSPECTION Line 510 

The Public Service Telephone Company's demonstration of complying with 

applicable service quality standards and consumer protection rules for voice 

and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"' 

Public Service Telephone Company. Inc. ("Public Service") hereby 

certifies that it is in compliance with applicable service quality standards and 

consumer protection rules. Public Service is subject to consumer protection 

obligations under Georgia state law. These obligations include, but are not limited to, 

the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Rules of the Georgia Public Service Commission which discloses rates, and terms and 

conditions of service to customers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Public Service Telephone Company (SAC - 2Z(EE~TED FOR PUBLIC INSPECTION Line 510 

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state consumer protection requirements governing 

telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of 

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

12-1-.04( 4) of the Rules of the Georgia Public Service Commission; and Customer 

Complaints (Chapter 515-12-1-.08 of the Rules of the Georgia Public Service 

Commission); (3) truth-in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of 

the Georgia Public Service Commission); and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Public Service Telephone Company (SAC 22IRIBID)!l.CTED FOR PUBLIC INSPECTION Line 610 

The Public Service Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Public Service Telephone Company, Inc. ("Public Service") hereby certifies that it is able 

to function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-

1-.l 1(4) of the Rules of the Georgia Public Service Commission. Public Service's network is 

designed to remain functional in emergency situations without an external power source, in most 

cases it is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 

515-12-1-.11(4) of the Rules of the Georgia Public Service Commission. Public Service can 

change call routing translations as needed to reroute traffic around damaged facilities. Changing 

call routing translations will also allow Public Service to manage traffic spikes throughout its 

network, as emergency situations require. In addition, the Company has redundancy for 

connectivity purposes via additional routes and electronic equipment for both voice and 

broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Public Service has battery backup 

at all office locations and in its electronic equipment sites. Length of run time is detennined by 

the equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

====~~~~i~~~f' 
<010> Study Area Code 220391 

<015> Study Area Name PIJBLIC SBRVICB TBL 

<020> Prosram Year 2016 

<030> Contl<t Name - Person USAC should contKt reprdln1 this data AU•tin B. Gu i nn 

<035> Contl<t Telephone Number- Number of penon Identified In data line <030> naac7'230 en . 

<039> ContlCt Email Address - Email Address of person Identified In data line <030> edgulnmopacel . co. 

<701> Resldent11I Local Service Olarge Effective Date 

<702> Single State-wide RHidential locll Service Charce 

<703> 

I 1/1/2015 I 

~1> 
~ ~ "' ~;~~·~r.;~-r::t.• '··~.·~ ..... ;~-t~~'"·2''lJ.W:m?~J1~;:~7,'~"t]"~~*~)~~'f!.r:- r;r;r:Q'f~~f~·,;~~'1rf~~ .. ~:~:,'"1·7~;:··:-:,~ •u·~7r;,;7 ~" 
~•' • 'I • ··~ ·, .• . · ' " · .· .. 1. · __ , •.,,~) _,. _·_~}>z.~!_' 1_1":,_:_ __ • _ _ \ __ ~t_~_ :a_·!..:.ti.;~i_ -~ : ~t~,,'~·-_,,__· _;&):l~~ .... --'---J~_:..; ___ f_~ ___ , __ H_L:..L_<_,~ ___ x_:_'---~· c.. J. t1·,._ .,,,~):,, . . ,~',·, ,, <C:> ,. 

. ..I 

Residential Local Mandatory Extended Are• 
State Exchl,.. OLECI SACICETCI btlT- Service "8tl State Subrcrl!Mr Une a.a- State uniwn.1 SeMca Fee Service a. ... Totll ner llne R.tes ind Fff 

GA Butler YR 19.82 o.o 0.57 0.0 20.39 

GA Butler P1t 19 .3 o.o o. 56 0.0 19.86 

GA CUllO<len P1t 19.82 0 .0 0 . 57 0.0 20.39 

QA Geneva P1t 20.) o.o 0.5, 0.0 20.89 

QA Geneva P1t 19.82 o.o 0.57 0 . 0 20.3' 

GA Lizella I'll 19.82 o.d 0.57 0 . 0 20.39 

QA Reyno1as PR 19 .82 o.o 0 .57 o.o 20. 39 

QA Roberta PR 19.82 0.0 0.57 o.o 20.3' 

QA Talbotton PR 25.l o.o o. 73 o.o 25. 83 

QA Talbotton PR 22. 3 0.0 0.65 0.0 22.95 



REDACTED FOR PUBLIC INSPECTION 

(710}~flitce~ 
Colllc:tlon foml . 

'. 
T 

( ., .. 
' •(. . ,;itc'~4*i. . :, . ~. ' ! .• . ' ' 

- :--~No. ~t'OlltrolNo. 30&CMJl1; ' 
.. P . I ··~~201i :·'· . ?.•!·''., . 

<010> Study Area Code 220311 

<015> Study Area N- PIJBLIC SERVICB TBL 

<020> Pr91ram Yew 2016 

<030> Contact Name · Person USAC should contact regarding this data Auatin £. Ouinn 

<035> Contact Tel~ Numbe_r -!lumber of person Identified In data line <030> 478847'230 ext. 

<039> Contact Email Address · Email Address d penon Identified In ~a line <030> edguinnepatel . c:o111 

<711> 
&-,·-- -., ..... ,._ .... . ~"":'!----f'""r'""-:""'""'! .... _,__ .. _'.",,_!,.. __ 'i:\.'"<::t'°~~7"l"'_--· -~-~~!..,.,._..._.....,. ;!_':"" "....,.-· ·-.~· ... 'J' '""!..,,._,,," . - -, •. - :~-.. , -- - ..... .... .. -·~ 

-- .. ,.... - .. ~ .. '.. . -

Stlltle Extti.• (11.fC) Resldenti.t Stai. Reculntd Total Rates 8tolldbllncf Sel"lllce - Broadband Service Usage Allowance Usage Allowance 
i..te fffl and Fees Downio.d Speed Upload Speed (Mbps) (GB) Action Taken 

All (Mbps) When Limit Reached (select} 

GA 49.95 O O All · 0.95 6.0 1.0 999999 _0 Other, No Ueage Lim.it 

GA 54 .95 0.0 54.95 12• 0 1.0 999999 •0 Other, No Usage Limit 

GA All 59.95 o.o 59.95 20.0 5 •0 Other, No ueage Liait 
QA All 999999 .0 

64.95 0 . 0 64.95 20 _0 lO.O 999999 •0 Other, No Uaage Limit 

GA All 69.95 o.o 69.95 30 0 5 0 Other, No Uaage Li•it 
GA All • ' 999999.0 

74.95 0.0 74 .95 30.0 lO. O 999999 _0 Other, No Ueage Limit 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220381 

<OlS> Study Area Name PUBL I C S KRVICE TBL 

<020> Program Year 201' 

<030> Contact Name· Person USAC should contact regardln1 this data Aua t i n B. Guinn 

<035> Contact Telephone Number - Number of person Identified In data line <030> 4788476230 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> 1dgui_11n91>atel. =m 

<810> Reporting ~rrier Public service Telephol\e coo:pany 

<811> Holdin& Company Public Service C~icationa* Inc. 

<812> Operating Company Public Service Telephone Coaipany 

<813> · ~-' " ~.. .... • ...... ~ ~v -.. '~1;.r ·!~. 'Ol_.~..,,...l··c~~~t~~~i.~~ ... ;~ · ~~!~~~:~-; ;.~}· '<7:"17,: :r~~ ~-~-~.~.:. ... ·;~~ .~ 1,~;·-'::·i-' ;, ... r4i; - ~ .. r; •.. ~~:.;~~,r~ • "-: .... -..""'=" ... ..-:' .. ,. ~-.--"·.~·~ .. ~ 

Afflllates SAC Oolnc Business As Company or Bnnd Deslpetlon 

Public Service Data, Inc. PSTEL. net 



Public Service Telephone Company (SAC 22083ID)\CTED FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Line 1210 

Public Service Telephone Company 
Reynolds, Georgia 

Section C 
Twelfth Revised Sheet 2 

Cancels Eleventh Revised Sheet 2 

BASIC LOCAL EXCHANGE SERVICE 

BUTLER, GEORGIA 

C.1.1 Monthly exchange access line rates as authorized by the Georgia Public Service 
Commission are shown below: 

C.1.1.l Within the Exchange Area 

Class of Service Access 
Line 

Business 1 party Touchtone----------$25.50 
Residence 1 party Touchtone---------- $19.82 

BOI 
ROI 

Rates for Rotary Dial Service are in Section Z, Obsolete Service Offerings. 

C.1.2. Rates and Calling Scope 

C.1.2. l The rates specified herein entitle subscribers to an unlimited number 
of messages to all stations bearing the designation of Butler Central 
Office, Culloden Central Office, Geneva Central Office, Lizella 
Central Office, Reynolds Central Office, Roberta Central Office and 
Talbotton Central Office as well as all exchange access lines in the 
subscriber's county within the same LATA. 

(I) 

Issued: November 25, 2014 Effective: January 1, 2015 
By: James L. Bond, President 



Public Service Telephone Company (SAC 22aaBID}\CTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Public Service Telephone Company 
Reynolds, Georgia 

Section C 
Twelfth Revised Sheet 3 

Cancels Eleventh Revised Sheet 3 

BASIC WCAL EXCHANGE SERVICE 

CULWDEN,GEORGIA 

C.1.3 Monthly exchange access line rates as authorized by the Georgia Public Service 
Commission are shown below: 

C.1.3.1 Within the Exchange Area 

Class of Service Access 
Line 

Business 1 party Touchtone------------
Residence 1 party Touchtone---------------

$32.30 
$19.82 

Rates for Rotary Dial Service are in Section Z, Obsolete Service Offerings. 

C.1.4. Rates and Calling Scope 

C.1.4. l The rates specified herein entitle subscn"bers to an unlimited number 
of messages to all stations bean"ng the designation of Culloden 
Central Office, Butler Central Office, Geneva Central Office, Lizella 
Central Office, Reynolds Central Office, Roberta Central Office, 

BOl 
ROI (I) 

Talbotton Central Office and Forsyth Exchange of BellSouth Telecommunications as 
well as all exchange access lines 

Issued: 
By: 

in the subscriber's county within the same LATA. 

November 25, 2014 
James L. Bond, President 

Effective: January 1, 2015 



Public Service Telephone Company (SAC 22~CTED FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Line 1210 

Public Service Telephone Company 
Reynolds, Georgia 

Section C 
Twelfth Revised Sheet 5 

Cancels Eleventh Revised Sheet 5 

BASIC LOCAL EXCHANGE SERVICE 

LIZELLA, GEORGIA 

C. l. 7 Monthly exchange access line rates as authorized by the Georgia Public Service 
Commission are shown below: 

C.1.7.l Within the Exchange Area 

Class of Service Access 
Line 

Business 1 party Touchtone-----------$33.00 
Residence I party Touchtone------------- $19.82 

Rates for Rotary Dial Service are in Section Z, Obsolete Service Offerings. 

C.1.8 Rates and Calling Scope 

BOI 
ROI 

C.1.8.1 The rates specified herein entitle subscribers to an unlimited number 
of messages to all stations bearing the designation of Reynolds Central 
Office, Butler Central Office, Culloden Central Office, Geneva Central 
Office, Lizella Central Office, Roberta Central Office, Talbotton Central 
Office and Macon Exchanges of BellSouth Telecommunications, as well 
as all exchange access lines in the subscriber's county within the same 
LATA. 

(I) 

Issued: November 25, 2014 Effective: January 1, 2015 
By: James L. Bond, President 



Public Service Telephone Company (SAC 22~CTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Public Service Telephone Company 
Reynolds, Georgia 

Section C 
Thirteenth Revised Sheet 6 

Cancels Twelfth Revised Sheet 6 

BASIC LOCAL EXCHANGE SERVICE 

REYNOLDS, GEORGIA 

C. l .9 Monthly exchange access line rates as authorized by the Georgia Public Service 
Commission are shown below: 

C.1.10 

Issued: 
By: 

C.1.9.l Within the Exchange Area 

Class of Service Access 
Line 

Business I party Touchtone---------$32.50 
Residence I party Touchtone---- ------ $19.82 

Rates for Rotary Dial Service are in Section Z, Obsolete Service Offerings. 

Rates and Calling Scope 

BOI 
ROI 

C.1.10 .1 The rates specified herein en ti tie subscribers to an unlimited number 
of messages to all stations bearing the designation of Reynolds Central 
Office, Butler Central Office, Culloden Central Office, Geneva Central 
Office, Liz.ella Central Office, Roberta Central Office, Talbotton Central 

(I) 

Office and Fort Valley Exchanges (an exchange of BellSouth Telecommunications, 
Inc.), as well as all exchange access lines in the subscriber' s county within the 
sameLATA. 

November 25, 2014 
James L. Bond, President 

Effective: January 1, 2015 



Public Service Telephone Company (SAC 22~CTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Public Service Telephone Company 
Reynolds, Georgia 

Section C 
Thirteenth Revised Sheet 7 

Cancels Twelfth Revised Sheet 7 

C.l.11 

C.l.12 

Issued: 
By: 

BASIC LOCAL EXCHANGE SERVICE 

ROBERT A, GEORGIA 

Monthly exchange access line rates as authorized by the Georgia Public Service 
Commission are shown below: 

C.1.1 l.l Within the Exchange Area 

Class of Service Access 
Line 

Business 1 party Touchtone---------------$33.00 
Residence l party Touchtone------------- $19.82 

Rates for Rotary Dial Service are in Section Z, Obsolete Service Offerings. 

Rates and Calling Scope 

BOl 
ROl 

The rates specified herein entitle subscribers to an unlimited number of 
messages to all stations bearing the designation of Roberta Central Office, 
Butler Central Office, Culloden Central Office, Geneva Central Office, 
Lizella Central Office, Reynolds Central Office, Talbotton Central Office, 
and Macon Exchanges of BellSouth Telecommunications, Inc., as well as all 
exchange access lines in the subscriber's county within the same LAT A. 

(I) 

November 25, 2014 
James L. Bond, President 

Effective: January 1, 2015 



Public Service Telephone Company (SAC 22IREll>)'\CTEO FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Line 1210 

Public Service Telephone Company 
Reynolds, Georgia 

SectionZ 
Fifth Revised Sheet 55 

Cancels Fourth Revised Sheet 55 

Z. OBSOLETE SERVICE OFFERINGS 

Z.2. "Grandfathered" Class of Service (Cont'd) 

Issued: 
By: 

Z.2.7. Rotary Dial Service (Type B) 

Rotary Dial Service is only provided to customers who were subscribers to Rotary Dial 
Service as of December 31, 2010 and is not available to new subscribers. 

Z.2.7.1 Butler, Georgia 

Class of Service Access 
Line 

Business 1 party ---------------- $22.50 
Residence 1 party------------- $19.30 

Z.2.7.2 Culloden, Georgia 

Class of Service Access 
Line 

Business 1 party----------------$29.30 
Residence 1 party-------------------- $19.82 

Z.2.7.3 Geneva, Georgia 

Class of Service Access 
Line 

Business 1 party -------------------$34.60 
Residence 1 party---------------------$19.82 

November 25, 2014 
James L. Bond, President 

usoc 

BOl 
ROI 

usoc 

BOl 
ROI 

usoc 

BOl 
ROI 

{I) 

{I) 

{I) 

Effective: January 1, 2015 



Public Service Telephone Company (SAC 22IRl:!IP~CTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Public Service Telephone Company 
Reynolds, Georgia 

SectionZ 
Fifth Revised Sheet 56 

Cancels Fourth Revised Sheet 56 

Z. OBSOLETE SERVICE OFFERINGS 

Z.2. "Grandfathered" Class of Service (Cont'd) 

Issued: 
By: 

Z.2.7. Rotary Dial Service (Type B) (Cont'd) 

Z.2.7.4 Lizella, Georgia 

Class of Service Access 
Line 

Business 1 party ----------------$30.00 
Residence 1 party --------------$19 .82 

Z.2.7.5 Reynolds, Georgia 

Class of Service Access 
Line 

Business 1 party ---------------------------$29.50 
Residence I party-------------------------$19 .82 

Z.2.7.6 Roberta, Georgia 

Class of Service Access 
Line 

Business 1 party-----------------------------$30.00 
Residence 1 party ----------------------- $19 .82 

Z.2.7.7 

Class of Service 

Talbotton, Georgia 

Access 
Line 

Business 1 party ---------------------------$42.60 
Residence 1 party -----------------------$22.30 

November 25, 2014 
James L. Bond, President 

usoc 

BOI 
ROI 

usoc 

BOl 
ROI 

usoc 

BOl 
ROI 

usoc 

BOl 
ROI 

(I) 

(I) 

(I) 

Effective: January 1, 2015 



Public Service Telephone Company (SAC 22~CTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Public Service Telephone Company 
Reynolds, Georgia 

SectionH 
2nd Revised Sheet 2 

Cancels 1st Revised Sheet 2 

H. LIFELINE ASSISTANCE PROGRAM 

The Company, as part of its obligations as an Eligible Telecommunications Canier, offers a low-income 
assistance program. This program, Lifeline Assistance, is offered under the terms and conditions provided 
below: 

H. l. Lifeline Assistance 

H.l.l General 

Lifeline Assistance is a non-transferable retail service offering for which qualifying low
income subscribers pay reduced charges, as provided for below. Lifeline Assistance enables 
eligible subscribers to pay reduced charges for voice telephony service that includes the 
following services: voic~grade access to the public switched network or its functional 
equivalent; local usage; access to emergency services; and toll limitation. 

H.1.2 Regulations 

Subscnbers are eligible for Lifeline Assistance if: 

H.1.2.1 

H.l.2.2 

H.l.2.3 

Issued: July 30, 2012 

The subscriber's household income is at or below 135 percent of the Federal 
Poverty Guidelines, or 

The subscriber, or one or more of the subscriber's dependents or the 
subscriber' s household, receives benefits from at least one of the following 
qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens discount plan offered by a local gas or 

power company 

Other eligibility requirements may be established by the Commission. 

Effective: June 1, 2012 
By: James L. Bond, President 

(C) 

(C) 



Public Service Telephone Company (SAC 22(RIBID~CTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Public Service Telephone Company 
Reynolds, Georgia 

Section H 
3rd Revised Sheet 3 

Cancels 2nd Revised Sheet 3 

H. LIFELINE ASSISTANCE PROGRAM 

H.1. Lifeline Assistance (cont'd) 

H.1.2 Regulations (cont'd) 

H.1.2.4 

H.1.2.5 

H.1.2.6 

H.1.2.7 

Each subscriber to Lifeline Assistance must certify in writing to the Company, 
under penalty of perjury, thats/he receives benefits under a program outlined in 
sub-paragraphs H.1.2.l through H.1.2.3, above, and must, on that same 
docwnent, agree to notify the Company if s/he ceases to participate in the 
program(s). The certification form shall conform to the requirements descnbed 
herein, and shall be made available upon request to any subscnber. The 
Company shall retain all such subscnber certifications in order to furnish proof 
of subscriber eligibility as may be required from time to time by Universal 
Service administrators. 

A subscnber may elect at the time of subscription to Lifeline Assistance to 
receive toll limitation as part of Lifeline Assistance. ''Toll limitation" is a 
service that allows a subscnber to elect not to allow the completion of outgoing 
toll caUs from the subscriber's residence. 

Lifeline Assistance will not be disconnected for non-payment of toll charges, 
unless the Company first demonstrates to the Commission that the Company 
would incur substantial costs, that the Company offers toll limitation without 
charge, and that telephone subscribership among low-income subscribers in the 
Company's service area is greater than or equal to the national subscribership 
rate for low-income conswners. For purposes of this paragraph, a "low-income 
consumer" is one with an income below the poverty level for a family of four 
residing in Georgia. The Company shall follow all applicable notice provisions 
as established, from time to time, by the Commission, as part of the waiver 
process, and to implement a waiver, if granted. The Company may reapply for 
the waiver as necessary. 

The Company may not collect a service deposit in order to initiate Lifeline 
Assistance if the qualifying low-income subscriber voluntarily elects toll 
blocking from the Company, where available or if the qualifying low-income 
subscriber elects a calling plan that does not distinguish between toll and 
non-toll calls in its pricing. If toll blocking is unavailable, then the Company 

(C) 

may charge a service deposit. (C) 

Issued: July 30, 2012 Effective: June 1, 2012 
By: James L. Bond, President 



Public Service Telephone Company (SAC 22IRl!lD)'\CTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Public Service Telephone Company 
Reynolds, Georgia 

H. LIFELINE ASSISTANCE PROGRAM 

H. l. Lifeline Assistance (cont'd) 

Section H 
1st Revised Sheet 3.1 

Cancels Original Sheet 3.1 

H.1.3 Effective August 1, 2012, the Lifeline credit available to an eligible customer in Georgia is 
equal to the total of federal support as established by the Federal Communications 
Commission. The amount of credit will not exceed the charge for local service, which 
includes the access line, the Subscriber Line Charge and local usage. 

H.1.4 The Company shall apply the baseline payments received by the administrator of the federal 
Lifeline Assistance program to waive the qualifying customer's federal Subscriber Line 
Charge. The Company shall apply any additional federal support amount to the qualifying 
customer's basic local exchange service rate. 

H.1.5 To be eligible for Lifeline Assistance, qualifying customers must subscnbe to a flat-rate 
basic local exchange service offering that is made available in the Company's service area. 

H.1.6 Partial payments that are received from Lifeline customers shall first be applied to local 

(C) 

service charges and then to any outstanding toll charges. (C) 

H.2. (Deleted) (D) 

(D) 

Issued: July 30, 2012 Effective: June 1, 2012 
By: James L. Bond, President 



-------------------------------------·-·--·-··. 

Public Service Telephone Company (SAC-22IRl!D1\CTED FOR PUBLIC INSPECTION Line 3010 

Public Service Telephone Company (SAC 220381) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Public Service Telephone Company hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



Public Service Telephone Company (SAC-22tmDY.,CTED FOR PUBLIC INSPECTION Line 3012 

Public Service Telephone Company (220381) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/JCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Public Service Telephone 

Company provided a list of community anchor institutions to which it provides service in its July, 

2014 report. The following are anchor institutions which should be added to the list: 

Name Address 
First Baptist Church 4 S Poolar St Butler GA 
Antioch Baptist Church 2093 Thomaston Hwv Butler GA 

Horeb Baptist Church 438 LT Peed Rd Butler GA 

Lebanon Baptist Church 1305 Americus Hwv Butler GA 
Midway Baptist Church 486 E Old Wire Rd Butler GA 

Mt. Pisgah Baptist Church 349 Mount Pisgah Church Rd Butler GA 

Butler United Methodist Church 300 E Main St Butler GA 

Union United Methodist Church 141 Union Church Rd Butler GA 

Bethel Congregational Methodist Church 1516 Thomaston Hwv Butler GA 

St Phillips AME Church 304 MLK Jr. St Butler GA 
Hopewell Baptist Church 90 Hillcrest Cr Butler GA 

First Baptist Church 109 S Winston St Revnolds GA 

Pleasant Grove Missionary Baptist Churd 2061 Butler Mill Rd Revnolds GA 

Taylor Mill Baptist Church 1174 Tommy Purvis Rd Reynolds GA 

Reynolds United Methodist Church 12 E Marion St Revnolds GA 

Crowell United Methodist Church Crowell Church Rd Revnolds GA 

Mount Zion CME Church 715 N Du~rn:er Ave Roberta GA 

God's Resting Temple 97 E Agencv St Roberta GA 

Roberta Evangelistic Church 498 Lowe Rd Roberta GA 

Robert United Methodist Church 116 W Agency St Roberta GA 

Talbotton Baptist Church 320 Jackson Ave Talbotton GA 

Talbotton United Methodist Church 238 College Ave Talbotton GA 

Culloden Baotist Church 2325 Mount Carmel Rd Culloden GA 

Salem Baptist Church 1341 US Hwv 80 Culloden GA 
Bethel Baptist Church 7495 Knoxville Rd Lizella GA 

Lizella Baptist Church 2950 S Lizella Rd Lizella GA 



Public Service Telephone Company (SAC-22.mD~CTED FOR PUBLIC INSPECTION Line 3012 

Pleasant Grove Baptist Church 7401 Mcall Rd W Lizella GA 

Unity Baptist Church 6025 Rogers Rd Lizella GA 

White Springs Baptist Church 8625 Old Knoxville Rd Lizella GA 

Lizella United Baptist Church 2920 S Lizella Rd Lizella GA 

Geneva Baptist Church 59 MaQnolia St Geneva GA 

Campbell Chapel AME Church Butler Hwv Geneva GA 

Community Baptist Church 171 Butler Hwy Geneva GA 
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